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option of 24/7 drop-off and pickup, along with discounted

or free airport parking.
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These pet hotels cater to business travelers like Susie

Mcl ntosh Hinson, who works for a global standards
organization. She spends more than 50 percent of her time
in the air, traveling from her home base in Charlotte, N.C.,
to places as diverse as Brussels and Manila.
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Finding a kennel for her two-year-old greyhound, Eldyrah,
was difficult, Ms. Hinson said, because “every place was 9

to 5, Monday through Friday, and that didn't work for me.”
NAP TIME Pets can watch TV or

sleep, w hile ow ners monitor themon a
w ebcam. More Photos »

When she saw an ad for the Charlotte airport’s newly

opened Pet Paradise Resort, the convenience and easy
access to the terminal persuaded her to try it. She now
often leaves her dog at the resort because “they are geared around travelers.

“I give them my flight information so if there are delays or problems, there is no gap in
care for her,” Ms. Hinson said. “It's an extended home, like leaving the children with
Grandma.”

The Charlotte facility is run by Fred Goldsmith — he calls himself the “chief pooper-
scooper.” He decided to “create a Ritz-Carlton brand for dogs” after searching
unsuccessfully for upscale lodging for his bichon frisé.

He set up the first Pet Paradise in Jacksonville, Fla., in 2005, and has since expanded to
eight other locations in Florida as well as Charlotte, New Orleans and Houston.

“Our client can pull up, leave the pet and then take the bags on our van and go directly to
the terminal,” Mr. Goldsmith said. The price is $34 to $37 a night, depending on the
location — plus extras like special treats, flat-screen televisions, DVDs and pet massages.

Mr. Nadeem, who owns two dogs and two cats, drew up a pet-stay facility plan while he
was a business school student at Northwestern. He wanted to meet the sometimes-
unpredictable needs of people traveling for work and the growing sentiment among pet
owners against crating or caging their pets while they are away.

“Travelers don’t want to add to their stress by dropping off their pet a day early or waiting
a day later,” Mr. Nadeem said. His facility has pet suites, flat-screen TVs, large open
spaces, a dog bone-shaped pool and real-time webcams. And cats stay in bungalows with
window perches, aqguariums to watch fish and access to special climbing trees.

Kristine Grudis, a sales manager for a food processing company, boards her yellow
Labrador, Leilah, there because of her energy level, which is so high it overwhelmed at-
home sitters.

“Now she swims and plays all day,” said Ms. Grudis, who travels weekly for work and
leaves Leilah at Paradise4Paws. “It probably costs as much as monthly day care for a
child, but I get points for future stays or airline flights.”

Airport authorities welcome the revenue from on-site pet boarding. Minneapolis-St. Paul
International Airport, which contracted for pet boarding services with the Animal
Humane Society, a nonprofit animal welfare organization in the Midwest, earned
$110,000 last year, almost four times the building’s previous rent, said Eric Johnson,
director of commercial development for the Metropolitan Airports Commission. Additional
proceeds from the facility, run by the society’s affiliate, Now Boarding Pets, support
Animal Humane Society’s programs.

Even with enviable amenities, mixing unfamiliar dogs together can sometimes cause
problems. So most pet facilities make a point of evaluating each animal to screen out
aggressors or loners.
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“There is always a degree of biting or aggression,” said Lisa Hinickle, the general manager
of Now Boarding Pets. “Any facility that says otherwise isn’t being upfront.”

That is why touring a facility before boarding a pet is essential, said Susan Smith, who
operates the Web site pettravel.com. “The conveniences are wonderful,” she said, “but you
have to know the facility is able to accommodate the needs of your pet.”

A version of this article appeared in print on May 5, 2011, on page F3 of
the New York edition w ith the headline: When the Fur Doesn't Fly.
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